PORTLAND MEMORIAL

FUNERAL HOME ¢ MAUSOLEUM ¢ CREMATORY

Dear Families, Friends, and Visitors,

We're writing to share an important update about ongoing improvements at
Wilhelm'’s Mausoleum. The completion of the elevator replacement project is
almost here!

While we did experience some setbacks to our original timeline — the custom
doors we ordered arrived damaged and had to be reordered — progress is now
moving forward again. The new doors are currently being painted and will begin
installation on October 27.

As long as there are no additional delays, we anticipate the project will wrap up
by December, and our elevator will be available to families and visitors.

Until the elevator replacement is completed, please note:
e Only the 5th floor will be wheelchair accessible during this period.

e Access to all floors will remain available via alternative methods, but they may
not accommodate all mobility needs.

We understand this may be an inconvenience for some visitors, and our team
is here to help with on-site guidance, information, and alternative support
whenever possible.

Thank you for your continued patience and understanding. If you have questions
or need assistance planning your visit, we encourage you to reach out to us at

(503) 894-7611.



